
Community health centers (CHCs) are a pillar of the US healthcare  
system, offering affordable care and improving health equity for more  
than 29 million Americans. 

Serving CHCs for more than 30 years, NextGen 
Healthcare is a leading supplier and trusted  
advisor for CHCs that collectively manage nearly 
40% of the patient population in centers across  
the US. The NextGen® Community Health 
Collaborative (NCHC) provides members the ability 
to leverage NextGen Healthcare’s vast data pool—
representing the largest footprint of CHC data 
assembled to date. 

Going well beyond traditional quality metrics and  
population health management, the NCHC uses  
operational, financial, clinical, and health equity 
benchmarking to provide actionable insights to members 
as they design the next generation of care models for 
underserved US populations. A first-of-its-kind dashboard 
provides CHCs with easy-to-read insights to help them 
pinpoint operational actions to take—with a focus on social 
determinants of health (SDOH). By visualizing health  
equity and other performance measures not previously 
considered, CHCs can deliver better patient outcomes  
and lower costs of care.

Get Actionable Insight  
at Your Fingertips   
The NextGen Community Health Collaborative
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It’s a think tank for community health
CHC leaders struggle to gain insights that inform best  
practices to help improve patient health, even after  
starting initiatives for health equity, Adverse Childhood 
Experiences (ACEs), chronic care management, and  
expanding care service lines. Your ability to confidently  
measure care programs hinges on difficult, or non-existent 
access to systems that deliver actionable insights.  
We understand. That’s why we founded the NextGen  
Community Health Collaborative.

The NCHC aggregates the largest footprint of community  
health data to provide a better, faster, and cost-efficient  
method of gaining insights to design the next generation of 
care models. Using operational benchmarks from peer-to-peer 
metrics such as no-show rates and referral patterns, we’ll  
deliver actionable data to your fingertips—as well as use cases, 
grant information, research data, and a discussion forum  
for executive members to connect and share best practices  
to advance the mission of community health.

Our goal is to partner with you to 
advance health outcomes and lower 
costs for all. From data visualization 
solutions to our Collaborative  
FQHC Knowledge Forum, we’ve  
got you covered.

BETTER STARTS HERE.
Contact us at 855-510-6398 or email results@nextgen.com

Early components of the NCHC’s national 
infrastructure will include:

EHR-agnostic data aggregation services

Interoperability as a service across all suppliers  
who support community health organizations

Clinical quality reporting and benchmarks

Aggregated reporting into emerging health equity 
measures and benchmarks

Point-of-care services to deliver actionable insights  
to providers and their patients

Initial NCHC members include NextGen Healthcare clients:

Delaware Valley Community Health Center, CHC Strategies, 
North East Medical Services (NEMS), Presbyterian Medical 
Services, Health Center Controlled Network (HCCN), and  
OSIS as our founding HCCN.
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