
MB_111023_Webinar_Top3Takeaways

Copyright © 2023 NXGN Management, LLC. All Rights Reserved. 
NextGen is a registered trademark of NXGN Management, LLC. 
All other names and marks are the property of their respective owners.

nextgen.com

WEBINAR 

Get Back to What You Love  
About Patient Care

Leverage hover technology to  
crush clicks
That’s right. No more typing endlessly on a keyboard.  
Dr. Heimer of American Health Network, part of  
Optum, loves that NextGen® Mobile eases common 
frustrations of documenting care. 

With hover technology, providers like Dr. Heimer are 
wasting less time clicking, clicking, clicking. When 
documenting includes a simple hover feature, providers 
get a much-needed efficiency boost in their days. 

Alleviate burnout by finding joy in 
patient interactions
No one pursues a career in medicine to spend their 
days staring at a screen. Dr. Heimer looks forward to 
talking to his patients and strengthening that bond. 
With extreme time crunches in everyday care, coupled 
with documentation demands, many providers feel 
less connected to their patients, resulting in increased 
feelings of burnout. 

Mobile documentation solutions improve the connection 
between the provider and patient by eliminating what 
separates them, allowing uninterrupted connections to 
form, while maintaining documentation quality. 

Make AI your new ally
AI is the future, and NextGen® Ambient Assist embodies 
just that. With Ambient Assist, a SOAP note is generated 
from natural patient/provider conversation in seconds, 
using ambient listening technology. 

Prior to review, notes have 90% accuracy, and once 
edited and reviewed by a provider, flow directly into 
NextGen® Enterprise EHR. Dr. Heimer appreciates 
that this technology minimizes documentation time 
significantly, but also allows providers to fully focus on 
their patients during visits. 
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