
NextGen Transcription Services  
A speech-driven solution that makes documentation faster and  
frees providers from the EHR

What if providers could document 
on the go, away from the EHR? 

Flexible and cost-effective, NextGen® Transcription Services 
helps keep each clinical encounter focused on the patient, not 
a computer screen. Increase productivity while reducing stress.

If you use NextGen® Mobile, you can have voice-to-text 
transcripts edited by a professional service. This option is 
highly customizable according to practice needs and each 
provider’s preferences.

Convenient mobile dictation
A physician walks out of the room after seeing a patient, 
smartphone in hand, clicks a button on the NextGen Mobile 
app, and starts dictating. In many instances, the physician can 
complete all their dictation before the next encounter. 

90
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Average time spent in the  
EHR each day by US providers1

At NextGen Healthcare, we think that’s way too much.

CLOUD 
PROCESSING EHR 

How NextGen Transcription Services works

Ease the documentation burden
 A text version of the dictation is generated electronically by 
speech recognition software and sent to NextGen Healthcare’s 
transcription service. A transcriptionist edits the content and 
sends it back to the practice within 12 to 24 hours. The edited 
dictation is uploaded into a predetermined template within the 
EHR to be signed off by the physician. Options are available; for 
example, for an additional cost, physicians can request STAT 
turnaround, with edited content back in two hours.

NextGen Transcription Services

Mobile screen shows 
patient identification; 

physician begins 
dictation and controls 
the process using the 

mobile screen

Transcriptionist 
reviews and edits 

speech recognition 
draft and then 

uploads it to the EHR

Text version 
of dictation is 

generated almost  
immediately and is 
sent electronically 

to a transcriptionist 

Physician reviews 
and signs off note



MB_011923_TranscriptionServices

Copyright © 2022–2023 NXGN Management, LLC. All Rights Reserved. 
NextGen is a registered trademark of NXGN Management, LLC. 
All other names and marks are the property of their respective owners.

nextgen.com

1 A. Jay Holmgren, N. Lance Downing, David W. Bates, et al. “Assessment of Electronic Health Record Use Between US and 
Non-Us Health Systems,” JAMA Internal Medicine. 2021;181(2):251-259. doi:10.1001/jamainternmed.2020.7071. https://
jamanetwork.com/journals/jamainternalmedicine/article-abstract/2774129.

BETTER STARTS HERE.
Contact us at 855-510-6398 or email results@nextgen.com.

Benefits
• Document anywhere, anytime

• Significant reduction in charting time

• Increased physician productivity—may enable your 
practice to increase patient volume

• Improved patient-provider interaction because the 
distraction of the provider documenting into the EHR  
is removed

• Increased patient satisfaction

• Much less burdensome than traditional documentation

• Frees healthcare providers from the EHR 

• Finish the clinic day with no charting after hours

“I see a patient, spend about 45 
seconds dictating, and it’s done.  
The most significant aspect of 
NextGen Mobile and NextGen 
Transcription Services is ease of use. 
Press two buttons, and it’s handled.”
Sebastian B. Heersink, MD  
Cataract and Laser Refractive Surgeon and Cornea Specialist 
Eye Center South  
Dothan, Alabama

With their combined ability to streamline and expedite 
clinical documentation, NextGen Mobile and NextGen 
Transcription Services can be an essential, integrated 
extension to your EHR.

Find out about other time-saving transcription services 
available from NextGen Healthcare. If your medical practice 
already uses NextGen® solutions, reach out to your account 
manager. You can also contact NextGen Healthcare at  
855-510-6398 or results@nextgen.com.


