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2023 Benefits Highlights

NextGen Healthcare strives to be employee-focused in the benefits and
services that we provide. We carefully review the plans and programs

we offer each year to ensure we are providing our employees and their
eligible family members with the best options at reasonable rates. The
care and support of our employees is important to us.

Look inside for details on all the benefits and rewards of working here.
This guide works like a website. Click through the navigation bar at the
top of each page to learn more about the benefits available to NextGen
Healthcare employees.

LET’S GET STARTED! % %

More detailed information about these benefit plans will be available
during new hire orientation and in your benefits enrollment session. If
you have questions, please contact your HR Representative or the NextGen
Healthcare Benefit Service Center.
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All active regular full-time employees who are scheduled to work 30 or more hours per week will be eligible to participate in NextGen Healthcare’s

benefits program. Temporary employees who are scheduled to work 30 or more hours per week are eligible to enroll in medical, dental and vision
coverage, as well as spending and savings accounts.

You will be eligible for benefits the first of the month following your date of hire.

You may also enroll your eligible dependents in NextGen Healthcare’s benefits. Your new hire enrollment decision guide will provide complete
eligibility details.
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Medical

NextGen Healthcare offers three medical plans provided by Anthem for you and your eligible
dependents to choose from:

¢ A Preferred Provider Organization (PPO) plan

e Two high deductible health plans, which give you the option to contribute to a tax-advantaged
Health Savings Account (HSA) and receive free, quarterly contributions from NextGen Healthcare

Dental

NextGen Healthcare offers three dental plans provided by Delta Dental for you and your eligible
dependents to choose from:

e Two PPO plans
¢ A Dental Health Maintenance Organization (DHMO) plan

Vision
NextGen Healthcare offers two vision plans provided by VSP for you and your eligible dependents to

choose from:

e Standard Plan

e Enhanced Plan
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Health Savings Account

With a Health Savings Account (HSA), employees can set aside a portion of their pay on a pre-tax
basis to submit for qualified medical, dental, and vision expenses. NextGen Healthcare will also
make quarterly contributions to your HSA!

Your contributions are free from federal taxes and free from most state taxes, except for employees
living in California and New Jersey. Any investment earnings on your contributions are also tax-free.
Contributions are subject to IRS limits.

You must be enrolled in a high deductible health plan in order to contribute to an HSA. All
contributions are yours to keep, even if you retire or leave the company.

Flexible Spending Accounts

Flexible Spending Accounts (FSAs) allow full-time employees to set aside pre-tax dollars for eligible
health care and/or dependent care expenses. Commuter Spending Accounts are also available.
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Employee Basic Life and AD&D
Insurance through New York Life

\Z

This insurance provides financial
assistance to your beneficiary(ies) in

the event of your serious injury or death.
You are enrolled automatically effective
on your benefit eligible date (1st of the
month following date of hire). Your benefit
amount is one times your annual salary
up to $200,000.

NextGen Healthcare pays 100% of this
cost. The cost for the first $50,000 of
company-paid coverage is tax free, but the
cost of coverage in excess of $50,000 is
reported as taxable income to you and will
appear on your pay stub as Group Term Life.

HEALTH AND INSURANCE BENEFITS OTHER BENEFITS

TIME OFF

HEALTH AND INSURANCE BENEFITS

Employee Voluntary Term Life
and AD&D Insurance through

New York Life

\/

You also have the option to enrollin
additional, employee-paid life and AD&D
insurance, which pays a benefit to you or
your beneficiary(ies) in the event of your
serious injury or death.

Your cost will be based on your age and
amount of coverage elected. You can
elect coverage up to the guaranteed
issue amount without a health check.
For amounts over the guaranteed issue,
evidence of insurability will be required.
You will pay the full cost of any voluntary
life insurance on a post-tax basis.

Print
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Spouse Voluntary Term Life
Insurance through New York Life

\Z

Provides you (the employee) with financial
assistance in the event of your spouse’s
death. You can purchase coverage in
$10,000 increments, up to $250,000.

Your cost will be based on your spouse’s
age and the amount of coverage elected.
You will pay the full cost of any voluntary
life insurance on a post-tax basis.
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Life and Accidental Death and Dismemberment (AD&D) Insurance

Voluntary Group Universal
Life Insurance through Trustmark

Child Voluntary Term Life Insurance
through New York Life

\Z

N2

Child voluntary term life insurance provides you (the employee) with Provides you and your family a life insurance solution as well as cash
financial assistance in the event of your dependent child(ren)’s death. value accumulation and premium payment flexibility, tailored to your
You may elect coverage of $10,000 or $20,000. family’s needs. The base policy death benefit provides a lump-sum

cash benefit upon death. You can collect 4% of your death benefit

per month for up to 25 months to help pay for long-term care (LTC)
services. If you collect a benefit for LTC, your full death benefit is still
available for your beneficiaries, as much as doubling your benefit. You
choose the death benefit amount to leave behind and the coverage for
your spouse or children through a separate certificate or rider. You pay
the premiums for any coverage you elect through convenient payroll
deductions.

Your cost is based on a flat rate per $1,000 of coverage. You will pay
the full cost of any voluntary life insurance on a post-tax basis.
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Disability Insurance

Short-Term Disability through New York Life Long-Term Disability through New York Life
You’re automatically enrolled for short-term disability (STD) at no cost Long-Term Disability (LTD) is provided through New York Life at no cost
to you. The plan provides a weekly benefit of 60% of your basic weekly to you. LTD benefits begin after you have been disabled for 9o days.
earnings, up to $2,000 per week, for a maximum of 9o days. This benefit pays 60% of your basic monthly earnings, up to $10,000

per month.
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Financial Benefits

401K Retirement Plan through
Vanguard

HEALTH AND INSURANCE BENEFITS

Employee Stock Purchase Plan
(ESPP) through E*Trade

| Search

Financial Planning
Assistance

N2

NextGen Healthcare offers eligible
employees the option to participate in

the Company’s 401(k) plan. Employees
are eligible to begin participating in the
401(k) plan effective with their date of
hire. Eligible employees are automatically
enrolled in the plan within 30 days of their
information being sent to our plan record
keeper.

NextGen Healthcare offers participants
a discretionary matching contribution

to assist employees with achieving their
future retirement goals.

Contributions are subject to IRS limits.

N2

Another great benefit NextGen Healthcare
offers employees is the opportunity

to participate in the Employee Stock
Purchase Plan (ESPP). This program allows
eligible employees to purchase shares

of stock at a discounted price, creates a
company ownership culture through stock
ownership by employees, and creates an
opportunity for employees to accumulate
both short- and long-term savings.

\Z

Getting and keeping control of your
finances is hard work. NextGen Healthcare
wants to help you succeed in managing
your finances and achieving your future
financial goals. Heffernan Financial
Services offers you free financial advice
and retirement planning assistance as
part of your financial wellness benefits.

The Heffernan Team can help with your
401(k) and other aspects of your financial
life.
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Supplemental Health Care
Benefits

New York Life Life
Assistance Program (EAP)

Health Advocate

LiveHealth
Online

v

NextGen Healthcare offers a

way foryou to supplement your
medical coverage. You can elect
the Benefits Enhancer Bundle®
with Accident Insurance + Critical
[llness Insurance. You also have
the option to enroll in Hospital
Indemnity Insurance. These plans
are not intended to replace your
health care coverage, but they
can help offset your out-of-pocket
costs if the unexpected occurs.

N

The Life Assistance Program
provides up to three free sessions
perincident with a behavioral
counselor foryou and your
household members.

The program offers a free,
30-minute consultation with legal
and financial counselors, with up
to a 25% discount on select fees
for services. The Life Assistance
Program can help manage

life’s daily challenges, such as
parenting, senior care, child care
and even pet care!

N

Get free, personalized assistance
to help you navigate the health
care system, from understanding
claims to choosing providers and
negotiating fees. Available to
you and your household family
members, this service can save
you time and money.

N2

Have an ear pain? Flu symptoms?
Do you just want to avoid a visit
to Urgent Care? Register with
LiveHealth Online and have your
appointment from the comfort
of home! You can speak with a
board-certified doctor face-to-
face at any time of day via web
conference, phone, or email
24/7 on your computer or mobile
device.For common issues, such
as allergies or a fever, you have
access to medical advice the
moment you need it, wherever
you are. And it costs the same or
less than you’d pay for a regular
doctor visit.
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MetLife Legal Plans

Allstate Identity
Protection

Print | Search
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Farmers GroupSelect™™
Auto and Home Insurance

Commuter
Benefits

V

N2

Got tickets? Need legal advice?
Get help with will preparation,
estate planning, family law,
traffic tickets, and more. Access
a nationwide network of 13,000
attorneys through the MetLife®
Legal Plans.

N2

Get peace of mind by protecting
yourself against the damage of
identity theft. Allstate Identity
Protection will monitor your
identity, detect fraud, and resolve
and restore your identity in the
event of theft. Certified privacy
advocates act on your behalf to
resolve identity theft issues, and
you’ll receive monitoring and
additional proactive alerts on
financial account transactions.

N2

We all need insurance, why not
save? Through this offering with
NextGen Healthcare, you can save
up to 15% on personal insurance
policies with no-obligation quotes
and cost comparisons including
home (not available in MA or FL),
auto, landlord’s rental dwelling,
condo, recreational vehicle, boat,
and otherinsurance options.

Do you take the train? Save

on transportation and parking
expenses for work with pre-tax
dollars.It’s easy and flexible. You
decide how much to contribute,
and the money is deducted from
your paycheck automatically.
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Bright Horizons Child and
Elder Care Resources

N2

When you have to work, you need support
for your family. Bright Horizons is here

to help with back up child, adult and
elder care and access to find sitters,
virtual sitting, housekeepers and even
pet sitters. In addition, you can also find
ongoing support for full time child care in
a Bright Horizons center, where available,
and discounted online tutoring and test

prep.

Pin Paws Pet
Care Benefits

N Z

Our pets are loved just like any of our
other family members. It is important to
take care of their health care needs. The
Health Care Benefits offered thorough

Pin Paws provide three levels of coverage
with a variety of elements that are
customizable to you and your pet’s
needs. You can select and create a plan
that works best for your furry friend and
your budget. Levels 1 & 2 are available for
enrollment through the Online Benefits
Portal or through a phone session with a
Benefit Expert. Level 3 (Pin Paws Pet Care —
Insurance) is available for enrollment

at any time by visiting the Pin Paws
enrollment website.

PerkSpot Online
Discount Mall

N2

Who doesn’t love a discount? Access
exclusive prices, discounts, and offers
from hundreds of local and national
merchants through PerkSpot Online
Discount Mall. You can save up to 40%
through offers that interest you, including
health clubs, movie theaters, restaurants,
retailers, and cellphone providers.This
service is provided at no cost to you.
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Sick Time

HEALTH AND INSURANCE BENEFITS

Vacation

OTHER BENEFITS
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Additional Time Off

Holidays
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Sick time is provided for the
purpose of allowing employees to
take time off forillness, injury, or
the medical inability to work, of
the employee, orthe employee’s
child, spouse, parent, or any
other person(s) as required by
state and federal law. There may
be times when sick leave is
required for your general health
needs. We understand this may
be necessary and appreciate your
thoughtfulness and professionalism
in your request and use of any
sick time available. Employee sick
time balances will be refreshed to
eighty (80) hours every January 1st.

\/

Annual paid vacation days are
provided each year based on the
years of service from the date of
hire. Vacation accrual begins on
the date of hire and accrues each
pay period*.

*All U.S. based senior-level employees
are subject to the Zero-Accrual Time Off
Policy (“ZAP”) and therefore will not
accrue as described above. If you are

in a position of VP or above, please see
the ZAP policy for additional details.

N2

Employees are provided with two
additional paid days off per year,
which include a work anniversary
holiday and birthday holiday*.

*All U.S. based senior-level employees
are subject to the Zero-Accrual Time Off
Policy (“ZAP”) and therefore will not be
provided with additional paid days as
described above. If you are in a position
of VP or above, please see the ZAP
policy for additional details.

\/

The Company grants the following
holidays with pay to all regular
full-time employees:

New Year’s Day

Martin Luther King, Jr. Day
President’s Day*
Memorial Day
Independence Day

Labor Day

Thanksgiving Day

Friday after Thanksgiving Day
Christmas Eve

Christmas Day

New Year’s Eve Day*

*Due to business needs, RCM
employees are required to work

President’s Day and New Year’s Eve.
They will receive two floating holidays
instead.
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